
 

 

 

 

 

 

 

 

Full clinic walkthrough Full clinic portal tutorial (Long - All videos combined)  

Sign up/Login Signing up 
Clinic Forgot Password  

Clinic Onboarding Filling out profile settings  

Patient Creation Add new patient 
Patient creation via appointment URL  

Appointments Booking appointments 
Create new appointment with patient using the URL 
Accept patient booking requests 
Reschedule appointments 
Cancel appointments 
Managing calendars for multiple clinicians and assigning appointments  

Patient List Patient list overview (Columns & Statuses)  

Patient Details Patient details page overview 
Send & receive chat messages from patients and lab 
Create clinical notes  

Treatment Upload patient photos 
Submit prescription (with STL & Impressions) 
Prescription versions 
Receive + Review Treatment plans from the lab 
Request modification to your treatment plan 
Send TP to patients with and without discounts 
Order aligners from Lab 
Place order to the lab 
Start Treatment manually 
Change the aligner stage & dates manually 
Requesting a refinement  
Ending Treatment  

https://www.canva.com/design/DAF6BcRuo6c/gclqVRzpcD9ICdYmDkgpcg/watch?utm_content=DAF6BcRuo6c&utm_campaign=designshare&utm_medium=link&utm_source=editor
https://drive.google.com/file/d/1UheQFKEvfv5EL5Asvc1vTunej_cFcJYh/view?usp=sharing
https://drive.google.com/file/d/1LyqOGMjD_MbmJl6qFnfoFU-SZ3nd9RRQ/view?usp=sharing
https://drive.google.com/file/d/1F800rfT9z9VqT1eFzg1__LX9Uo4MQ34B/view?usp=drive_link
https://drive.google.com/file/d/1YRholTOQAsCA6s5rbuYUvKmDTQrdKUCs/view?usp=sharing
https://drive.google.com/file/d/1CiXi3svfjVISjwWHTkJlSTjUxbkOiTVR/view?usp=sharing
https://drive.google.com/file/d/1KLAtcHt8mWTca9c6OSO_02wWWePNTWdR/view?usp=sharing
https://drive.google.com/file/d/1CiXi3svfjVISjwWHTkJlSTjUxbkOiTVR/view?usp=sharing
https://drive.google.com/file/d/1AATuMJlcHSGlqqh4U4qoPi3_KKhD0Wiz/view?usp=sharing
https://drive.google.com/file/d/13TBYRoDblrSmnBDUe8yNs4NG6aun7vh7/view?usp=sharing
https://drive.google.com/file/d/1ly1LMuP9bgUwREapj51WeUS9hC87TLk9/view?usp=sharing
https://drive.google.com/file/d/1hIixLWvOObAfretFWeHvkwEnrDGmTMg5/view?usp=sharing
https://drive.google.com/file/d/1pylkHrqWqR7I-BwTVCbda6sYeU8bDZOm/view?usp=sharing
https://drive.google.com/file/d/1jV-04RXC5Uh0jPfKtVO_UTLmOlS6p6eM/view?usp=sharing
https://drive.google.com/file/d/10I-doknXAeAhbNDsLRocfNgEfKO8pAnQ/view?usp=sharing
https://drive.google.com/file/d/1BS9o4_DZtD8zZuKTXSiPeomSWhBa5RRG/view?usp=sharing
https://drive.google.com/file/d/1sdU0E4CZfqj77Xk_H_GX-5w_ICqifgYa/view?usp=sharing
https://drive.google.com/file/d/1cxp1svRfzTNI_8S-AOuwFQ0xwv0Bgs8P/view?usp=sharing
https://drive.google.com/file/d/1f1QaFmTLLMxS9Y14fep9Zzgfn7j_hWLT/view?usp=sharing
https://drive.google.com/file/d/1vLotVOcdIpfFxIKb5nXuedL_7RzbgFfm/view?usp=drive_link
https://drive.google.com/file/d/1aR_oyrjBldFM1lzaFEcfeJQtWHk0XjvF/view?usp=sharing
https://drive.google.com/file/d/1xRuNKbdg3KJDozVZXWLxcEH3JFrLglms/view?usp=sharing
https://drive.google.com/file/d/1Bs8wGtueONH0Eh1nlfc7Tdgzf96EbJaI/view?usp=sharing
https://drive.google.com/file/d/1v0cOqih94cKpZKV0zY8i5VmhCRGdvqzV/view?usp=drive_link
https://drive.google.com/file/d/13fihn1eUXFcd-ZV-y-oOJNuMp3XkWJuS/view?usp=sharing
https://drive.google.com/file/d/1ac7WVwJLNXTLARTP5yoUbGVFTm45xemS/view?usp=sharing
https://drive.google.com/file/d/1FPQtTcvA5n80DR-tjuqiNXluwRWB5JOy/view?usp=sharing
https://drive.google.com/file/d/16iu2ug4llQn66C4cLrT0-qJLgWIRbkZN/view?usp=sharing


Resources Create and share resources with patients 
View shared resources from the lab  

Billing Update payment status & view invoices for both patient and lab  

Settings Products 
Adding different products and appointments 
 

Payments 
Update payment settings 
Applying discounts to products & services  

 

For further support, please contact Smilelign. 

 

w: smilelign.com | t: 0114 250 0176 | e: info@smilelign.com 

https://drive.google.com/file/d/15h2i1ULKA5G6d8iY47I7ThbX_tPd2QqL/view?usp=sharing
https://drive.google.com/file/d/17lVWgqMqfioxsbTXJ274muMHseCBTUGC/view?usp=sharing
https://drive.google.com/file/d/1A2TF-vegzxkSwe2jPa2wSjXs7AqscX1H/view?usp=sharing
https://drive.google.com/file/d/1hab9BpxRaW8ZyxwYQsStKsI2QNmTeeu2/view?usp=sharing
https://drive.google.com/file/d/1Pl7NfQEFGgjkE37fbQoTsqlI7E-mk0hU/view?usp=sharing
https://drive.google.com/file/d/1YD6p3pDAXchkz9Lc-BHh4UaozWc_u4RI/view?usp=sharing

