
Welcome
Software install and User Guide

Welcome to Smilelign - the UK-made, 
clear aligner system that delivers.

This document should provide all the information you need to install and start using Smilelign’s Ortho Viewer in your 
practice. Please work through this step by step, ensuring that you have the correct system compatibility before you start 
(details of this are on the next page).

Our technicians use this software daily and are on the end of the phone should you require any support: please do get in  
touch if you require assistance at any point by calling the team on 0114 2500176 or emailing info@smilelign.com.

We wish you every success and hope that together we can bring your patient’s smiles to life. 

Kindest regards,

The Smilelign Team



1. Download Smilelign Ortho Studio for free - HERE. Operating system must be Win7/8/8.1 64bit.

2. Select Run. If the UAC window or anti-virus program tries to block the install, click OK/Allow/Run Anyway. The software is 
safe to install.

3. The Setup Wizard will start. Select setup language and click OK to continue.

4. Work through the screens, selecting ‘Next’ unless you have a specific destination folder that you want the program to be 
located within. When you get to the final screen, select ‘Install’.

5. Once finished installing, you must complete the final steps below:

5.a) Right click on the Desktop item. Select properties and within this, the Compatibitlity tab.

5.b) Choose ‘Change settings for all users’

5.c) Tick the box marked ‘Run this programme as an administrator’. Click OK. Click OK for the final time to exit all open 
windows.

Your software should now be installed and ready to use.

 Please use the User Guide on the following pages to learn how to navigate 
throughout the software and your specific cases as they get sent.

Software: getting started

https://www.dropbox.com/s/d72md34uo0r1kjm/Smilelign%20Free%20Viewer%20Version%203.exe?dl=0


Software: getting started

2. Select your file by browsing and double clicking the ortho file you wish to view.

1. Open the software, Smilelign Ortho Studio, and click on the blue folder to open a case.



3. Once the file has been loaded successfully, a confirmation box will appear. Click OK.

4. Your models will appear as scanned. To build your models, you must only load one arch at a time (if a one arch case 
then you shall only be able to view the case arch). Select these by using the buttons in the top right hand corner.



6. You may be asked to reselect the upper or lower jaw again. These are selected by the buttons in the upper right hand 
corner of the screen, as shown:

5. Select ‘Virtual set up’ from the tabs and click ‘Model builder’ - please note V3 may require you to scroll left if you have 
a narrow screen.



7. This will show the end position of the teeth, as well as the transitions during the process. Once viewed, click the green 
tick.

8. The next screen will show the total number of stages in the treatment plan. This may be split into sections due to how 
the teeth are being moved. Click ‘yes’ to continue.

9. The built model and the opposing arch will appear. If doing both the maxillary and mandibular,  select ‘Show mandibular’ 
(top right hand side) and work through the steps again. This will provide you with both build models. 



10. Once all models are made, you will be able to interact with the treatment plan. To play the movement animation, click 
on where it says ‘Animation’. Click again to stop. The slide bar controls the speed.

11. When the animation is NOT playing, you can jump to any layer by using the drop down boxes as below:



12. To see multiple views, press the ‘Multiple view’ button. To return to the previous page, hit the button again.

If the case has attachments to aid movement, you can see these by clicking ‘Show/hide attachments’ (A). You can also 
drag the models by left-clicking the screen and moving your mouse. To zoom in, use the controls as below (B).
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t: 0114 250 0176

Made in the UK by our skilled technicians - on 
the end of the phone should you need them.

e: info@smilelign.com
w: smilelign.com

Bring a smile to life with


